UBND TiNH KON TUM  CONG HOA XA HOI CHU NGHIA VIET NAM

SO NOI VU Déc 1ap - Tw do - Hanh phuc
S6:36 /KH-SNV Kon Tum, ngay 28 thang 8 nam 2020
KE HOACH

Ung dung Coéng nghé théng tin nim 2021

A.KET QUA UNG DUNG CONG NGHE THONG TIN NAM 2020
I. KET QUA THU'C HIEN

1. Ha tang k¥ thuat

- Ti 16 may tinh/ CBCC: 1 may / CBCC.

- Hé thong mang LAN: toan bd may tinh ctia don vi dugc két ndi mang
LAN v&i nhau; 100% may tinh (tror cac may tinh soan thao van ban mat) co két
noi Internet.

- Pudng truyén sb liéu chuyén dung: 01 dudng truyén SLCD

- Hé thong dam bdo an toan, an ninh thong tin: P4 trién khai cai dat phan
mém quan Iy ma dgc tap trung (Endpoint) trén toan by may tinh cua don vi. ba
xay dung ho so phe duyét cap d6 dam bao an toan, an ninh thong tin cho hé théng
thong tin tai don vil.

(Chi tiét tai Phu luc 01 kém theo).
2. Ung dung CNTT trong ndi bd co’ quan, don vi:

- SO Noi vu di trién khai str dung c6 hiéu qua hé thong quan 1y vin ban diéu
hanh VNPT iOffice. 100% van ban dén khong mat (van ban dén trén truc lién
thong caa phan mém, cac vian ban gidy dén duoc s hoa bang cach scan, cac van
ban dién tir dén trén hop mail céng vu...) duoc dua vao quy trinh xu Iy trén hé
théng quan 1y van ban iOffice. 100% vin ban dau ra trén iOffice dugc ky s6 va
gui lién thong dén cac co quan don vi.

- Trién khai sir dung c6 hiéu qua chit ky sb, chimg thu sb trong viéc phat
hanh van ban dién tir: 100% van ban dién tir khong mat caa S& Noi vu phat hanh
duoc ky s6 va giri lién thong trén phan mém iOffice (hoic dudong mail cong vu)
dén cac co quan, don vi trén dia ban tinh.

- Vé viéc st dung hop mail cong vy tinh Kon Tum: trong nam, S& Noi vu
da dé nghi cung cép du sb luong cho toan bo cong chirc cac co quan, don vi thudc,
tryc thudc S& Noi vu (59/59 cong chirc duoc cép hop mail cong vu cta tinh Kon
Tum). Cac ¢4 nhan, don vi dugc cip hop mail cong vu thuc hién tdt viéc st dung
trong trao ddi thdng tin, gari nhan van ban trén méi trudong mang.

1 QP 56 298/QD-STTTT ngay 21/3/2019, vé viéc phé duyét cdp do dam bao an toan thong tin ddi véi
HTTT So ndi vu.
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3. Ung dung CNTT phuc vu ngudi din va doanh nghiép
- Cung cép dich vu cong truc tuyén: Murc @0 2: 113; mrc 4o 3: 11.

- Ung dung CNTT tai bd phan mdt ctra: 94/113 Thu tuc hanh chinh dugc
dua 1én hé thong dich vu céng va mot cira dién t (fai dia chi
www.dichvucong.kontum.gov.vn) dé giai quyét cac thu tuc hanh chinh phuc vu
nguoi dan, doanh nghiép.

- Trang thong tin dién tr cua S¢ NoO1i vu dé dugce quan tam, nang cap cac
chuyén myc, tang cuong dang tai bai viét, cac thong tin quan ly nha nudc thude
nganh quan 1y dé cac t6 chirc, ca nhan ¢ thé tra ctru, nim bat thong tin.

4. Nhan lyc rng dung CNTT

59/59 cong chirc don vi c6 chung chi tin hoc can ban theo Thong tu
03/2014/TT-BTTTT ngay 11/3/2014 ctia Bo Thong tin va Truyén thong quy dinh
Chuan k¥ ndng st dung CNTT. SO nguoi phu trach tham muu cong tac ing dung
CNTT tai don vi la 01 nguoi (trinh d6 chuyén mon: cir nhan CNTT). Trong nam
2020, S0 Noi vu da cu cong chire phy trach CNTT cua don vi tham gia day du cac
16p tap huan, boi dudng nghi€p vu do S& Thong tin va Truyén thong to churc.

5. B&o c&o kinh phi thwe hién ké hoach nim 2020

Céc du 4n, nhiém vu thyc hién bang ngudn kinh phi thuong xuyén:

Bang téng hop chung danh gia vé ngudn kinh phi dé thuc hién cac nhiém
vu dap tmg cac muc tiéu can dat. Kha nang can d6i ngan sach va thu hut nguén

von hop phap cac (von xa hoi hoa): ‘
DPVT: Ngan dong

Du N¢i | Dy kién
Thoi L% dung | kinh phi A
A . - . . | kién 9 Nguon
T TeflA du an, | Muc tl?ll, glan Do:n ‘ vi téng /hang | nam Kinh
nhiém vu quy mo thwe | chu tri Ki muc | 2021 .
o inh < phi
hién ohi nam
2020
May cha | S6 Né6i vu 2020 | S& Noi vu | 50.000 0
(Server)
Trang bi may | Khoi  Vin | 2020 | Cac  don | 100.000 50.000 | Thudng
tinh phong  So; vi thudc xuyen
Cac don vi va  truc
true thudc thudc s
3 |Cudc duong |Khéi Vin |2020 | Cic don | 21.600 21.600 | Thuong
truyén phong  So; vi thudc xuyeén
internet; Cac don vi va  truc
duong truyén true thudc thudc s¢
SLCD
4 | Trang bi cic|Khoéi Van | 2020 |Cac don | 50.000 50.000 | Thuong
thiét bi phan | phong  S&; vi thudc xuyen
cung  khéc, | Cac don vi va  truc
nang cap, sira | truc thudc thudc s&
chita thuong
Xuyén




Phan mém | Khéi  Van | 2020 | Khéi Van | 8000 8000 | Thuong
ban  quyén | phong  So; phong Sé&; xuyén
(phan mém ké | Cac don vi Cac don
toan; PM thu | truc thudc Vi  truc
Vién phép thudc
luat)
Hé thong | Khéi  Vin | 2020 | Khdi Van | 40.000 0 | Thuong
giam sat mi | phong  Sé; phong So; Xuyén
doc tap trung | Cac don vi Cac don

truc thudc vi  truc

thudc
Hé thong | S6 Noivu | 2021 | S¢ Noi vu 0 70.000
phong  hop
truc tuyén
Duy tri hoat | S6 Noi vy; | 2020 | S¢  Noi | 25.000 25.000 | Thuong
dong, nang | Ban Ton vu; Ban Xuyén
cap giao dién | gido Ton gido
TTTDT
Chi tra phu|So NoOi vuy; [ 2020 [Sé  Noi | 25.000 25.000 | Thuong
cap Ban Bién | Ban Ton vu; Ban Xuyén
tap giao Tbn gido
II. DPE XUAT, KIEN NGHI:

Thue hién chi dao ctia UBND tinh vé viéc xdy dung phong hop truc tuyén
tai cac co quan chuyén moén thugc UBND tinh. Tuy nhién chi phi dé lap dat phong
hop truc tuyen 1a twong ddi lon. Dé nghi S& Thong tin va Truyén thong tham muu,
dé xuat bo tri kinh phi dé trién khai thuc hién.

B. KE HOACH UNG DUNG CNTT NAM 2021
I. CAN CU LAP KE HOACH

- Vin ban caa Chinh pha: Nghi dinh s6 64/2007/NB-CP ngay 10/4/2007
cta Chinh pha vé tng dung CNTT trong hoat dong ctia co quan nha nuéc; Nghi
quyét 36a/NQ-CP ngay 14/10/2015 cua Chinh pha vé Chinh phu dién tir; Quyét
dinh 1819/QD-TTg ngay 26/10/2015 cua Thu tudng Chinh phu phé duyét Chuong
trinh qudc gia vé tng dung cong nghé théng tin trong hoat dong cua co quan nha
nudce giai doan 2016-2020;

- Vian ban cta Bo Thong tin va Truyén thong: Thong tu lién tich sb
19/2012/TTLT-BTC-BKH&DT-BTTTT Hudng dan quén 1y va sir dung kinh phi
thuc hién Chuong trinh qubc gia vé tmg dung CNTT trong hoat dong clia co quan
nha nudc; Thong tu s6 03/2020/TT-BTTTT ngay 24/02/2020 ciia Bo Thong tin
va Truyén thong Quy dinh vé 1ap dé cuong va du toan chi tiét doi véi hoat dong
tmg dung cong nghé thong tin stir dung kinh phi chi thuong xuyén thudc ngudn
vbn ngan sach nha nudc;

- Vian ban cuia UBND Tinh: K& hoach 1102/KH-UBND ngay 10/5/2019
ctia UBND tinh, vé viéc trién khai thuc hién mét sé nhiém vu trong tam phat trién
Chinh phu dién tir giai doan 2019-2020, dinh hudng dén nam 2025; Chuong trinh
cong tac sé 1136/CTr-BCPD, ngay 07/4/2020, ciua Ban chi dao vé Chinh quyén
dién tu tinh.



I1. MUC TIEU UNG DUNG CNTT NAM 2021

- Pam bao 100% van ban dén, di (trlr vin ban mat) duoc quan Iy trén phan mém
Quan ly van ban va diéu hanh.

- 100 % van béan dién ttr trao d6i qua moi trudng mang duoc ky sd dién tir dé dam
bao an toan, bao mat thong tin.

- 100 % cong chire thuong xuyén st dung hop thu dién tr cong vu dé giri, nhan van
ban va trao doi cong viée trén moi truong mang (khong str dung cac hop thu cong cong).

- 100% cong churc cua don vi dugc trang bi mdy tinh ca nhan cAu hinh du tiéu

chuan dap tmg yéu cau thuc hién nhiém vu chuyén moén; Céng tac an toan, an ninh thong
tin duoc dam bao.

- Til¢ TTHC thude tham quyén giai quyét ctia so duoc cong khai trén Cong dich
vu cong va h¢ thong thong tin dién tir cia tinh; Trang thong tin dién tir cuia s 1a 100%.

- Tang cuong hoat dong cua Trang TTDT, dam bao cung cap day du, kip
thoi thong tin, tuyén truyén, pho bién dén ngudoi dan, doanh nghiép trén trang
thong tin dién tir cua don vi.

I11. NOI DUNG KE HOACH NAM 2021
1. Ha tang k¥ thuat
- Tiép tuc nang cép, thay thé cac may tinh ca nhan khong du tiéu chuan cau
hinh, khong dap img dugc yéu cau cong viéc cuia cong churc.
- Duy tri dich vu dudng truyén sb liéu chuyén dung, dudng truyén internet
bang thong rong tai don vi.
- Trang bi phong hop truc tuyén tai don vi dé phuc vu hop, hdi nghi truc
tuyén.
2. Ung dung CNTT trong ndi bd don vi

- Tiép tuc thyc hién cac giai phap dé nang cao hiu qua tng dung quan ly
van ban va diéu hanh, phuc vu ting cudng trao doi van ban qua mang.

- Tiép tuc ddy manh viéc Gng dung chir ky s trong hoat dong trao ddi vin
ban hanh chinh cua don vi.

- Tang cudng st dung thu cong vu trong viée trao d6i thong tin, giri nhan
van ban dién tir ctia cong chirc don vi.

3. Ung dung CNTT phuc vu nguoi din va doanh nghiép

- Tiép tuc trién khai thuc hién cung cap thém cac dich vu cong truc tuyén
murc do 3,4 trén cong dich vu cong cua tinh.

- Xay dung, hoan thién cac quy trinh dién tir giai quyét thu tuc hanh chinh
cua nganh Noi vy; cap nhat, hoan thién quy trinh trén h¢ thong mot cira dién tir.

- Duy tri hiéu qua hoat dong va ning cap, hoan thién giao dién Trang TTDT
ctia don vi véi day du thong tin v€ phap luat, chinh sach, quy dinh, thu tuc hanh
chinh, quy trinh lam viéc, cac dy 4n dau tu, dau thau va mua sam, thong tin hoat
dong ctia co quan... theo quy dinh cta nha nudc. Ra quét cac 16 hong bao mat,
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nang cip Trang TTDT dam bao an toan, an ninh thong tin. Hoan thién quy ché
hoat dong trang thong tin di¢n tir cia don vi, chi ho trg nhuan but, thu lao, bién
tap tin, bai cho trang thong tin di¢n tir ctia don vi theo quy che.

4. Xay dung nhan lwe dam bao ing dung CNTT

- Phan céng 01 Lanh dao, 01 chuyén vién c6 chuyén nganh phu hop phu
trach CNTT cua co quan.

- Tao diéu kién, ctr cong chirc tham gia day du cac 16p tap huin, nang cao
vé CNTT, an toan bao mat thong tin, chit ky sd, dich vu cong truc tuyén... ; phd
cap k¥ nang st dung CNTT co ban cho toan bo cong chirc don vi.

5. An toan théng tin

- Trién khai ap dung cac giai phap dam bao an toan, an ninh thong tin: lap
dit hé thong firewall cimg, firewall mém, cdp nhat cac ban va 16i phan mém
thuong xuyén...

- Trién khai hé thong giam sat ma doc tap (endpoint) cho toan bd may tinh
cac co quan, don vi thudc, truc thudc S& dé dam bao an toan, an ninh thong tin.

IV. GIAI PHAP THU'C HIEN
1. Gidi phap méi truong chinh sach:

- Tang cuong chi dao sat xao viéc thuc hién Ké hoach tmg dung CNTT niam
2021, dam bao dang yéu cau, tién do va chat luong; gén murc do hoan thanh nhiém
vu tmg dung CNTT véi viéc xét thi dua khen thudng cua tap thé, ca nhan cac co
quan, don vi thudc va truc thudc.

- Ra soat, ban hanh cac quy dinh, quy ché vé ing dung CNTT gin vdi viée
cai cach hanh chinh nham quan 1y, van hanh, khai thac c¢6 hiéu qua cac hé thong
thong tin trén moi trudng mang phuc vu quan ly, diéu hanh. Xay dung, ban hanh
cac quy ché, quy dinh trong viéc quan ly va st dung cac phan mém chuyén nganh,
cac quy ché dam bao an toan, an ninh thong tin...

- Xay dung Ké hoach hang nam, bd tri nguén kinh phi cho hoat dong cua
Trang thong tin di¢n tir ciia don vi; Thanh lap, kién toan Ban bién tap trang thong
tin dién tir; Ban hanh Quy ché st dung trang thong tin dién tur cua don vi.

2. Giai phap tai chinh:

Tranh thu nguén chi cho du 4n dau tu phat trién, cac nguén tai tro, va uu
tién bo tri kinh phi tir ngudn su nghiép chi thuong xuyén hang nam dé thuc hién
cac hoat dong, chuong trinh, du an phat trién va tng dung CNTT cua don vi.

3. Giai phap gz"m chat ché irng dung CNTT vdi cai cach hanh chinh

- Thyc hién Chuong trinh phéi hop thuc day gén két tng dung CNTT voi
Cai cach hanh chinh giai doan 2017-2020 (van ban s6 3035/CTPH-BTTTT-BNV
ngay 22/8/2017 ctia BO Thong tin truyén thong va Bo Noi vu).

- Thue hién chuan héa quy trinh, thu tuc hanh chinh, ap dung h¢ thong quan
Iy chat luong theo tiéu chuan qudc gia TCVN ISO 9001 theo quyét dinh sd
19/2014/QD-TTg ngay 05/3/2014 cta Thu tuéng Chinh phu.
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4, Cac giai phap khac:

MOoi goi cac tb chirc, cac nhén c6 nang luc vé CNTT diang ky nghién ctru,
xay dung va thuc hién cac dé tai ung dung CNTT trong linh vuc No6i vu.

V. KINH PHi THUC HIEN:

1. Xac dinh ngudn Kinh phi, du kién kinh phi thue hi¢n ké hoach theo
cac ndi dung:

Thoi Duy kién kinh phi
6i dun Kién th gian dy . L nam 2020
STT Noi du gh(:l.é,l’n en thre ::ferl; Don vi chu tri NSPP Ngubn
2 hoac khac
hi¢n NSTU
1 Trang bi may tinh, may in | 2021 | Thanh tra S¢&; Cac | Chi
cac don vi thudoc S&, nang don vi truc thudc | thudong
cip, thay moi cac trang Xuyeén
thiét bi cii c6 ciu hinh
thap, hét nién han st dung.
2 Cudc dudng truyén | 2021 | Thanh tra Sé; Céc | Chi
internet; duong truyén don vi truc thudc thuong
SLCD. XUuyeén
3 Nang cap, sta chita cac | 2021 Thanh tra S¢; Céac | Chi
trang thiét bi thuong don vi truc thudc thuong
Xuyén Xuyeén
4 Duy tri hoat dong, bao tri, | 2021 S& Noi vu Chi
Nang cip trang Thong tin thuong
dién t1r. XUuyeén
5 Chi tra nhudn bat viét tin | 2021 S& Noi vu Chi
bai cho trang théng tin thuong
dién tir ciia S& va phu cip Xuyeén
Ban bién tap
6 Lip dit phong hop truc | 2021 | S& Noi vu Chi
tuyén thuong
Xuyeén

2. Lap khai toan (Phu luc 02)

VII. TO CHUC THU'C HIEN

1. Thanh tra Sé

oo Pau mbi, tham muu, huéng dan, theg doi1 téng hop, don ddc trjén khati,

kiém tra viéc thu:c hién hi€u qua nhiém vu K& hoach tng dung, phat trién CNTT
tai don vi theo ké hoach dugc phé duyét.

- Phéi hop v6i cac don vi ¢6 lién quan trong qua trinh trién khai thuc hién
nhiém vu.

-Ké toan S¢ can cu Ké hoach nay, t6ng hop chung vao Ké hoach hang nam
cua S¢; can doi, bo tri nguon kinh phi dé thyc hién.

2 Cac co quan, don vi thudc va trwe thugc



- Qén ct Ké hoach ung dung CNTT cua S& ndm 2021, tap trung chi dao, to
chtrc trién khai thuc hién c6 hi¢u qua cac ndi1 dung, nhiém vu img K& hoach dung
CNTT duoc giao.

- Bio cdo tinh hinh, tién d9, két qua trién khai thyc hién nhiém vu K& hoach
theo bao céo dinh ky hodc dot xuat (n€u c6) dé Thanh tra So tong hop bao cao
theo quy dinh./.

Noi nhgn: ‘ KT. GIAM POC
- S& Thong tin va Truyén thong; PHO GIAM POC
- Lanh dao S Néi vu (b/c); 3

- C&c co quan, don vi thudc, truc thudc (t/hién);
- K& toan S& (t/hién);

- Trang TTDT Sé Noi vy;

-Luu: VT, TTr.

Nguyén Thanh Trung
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